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Technical Bulletin

GoldMine® Sales & Marketing™ 2002 Link for Microsoft Outlook
Additional instructions for configuration of Address Book
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All statements, technical information, and recommendations in this document and in any guides or related documents are believed reliable, but the accuracy and completeness thereof are not guaranteed or warranted, and they are not intended to be, nor should they be understood to be, representations or warranties concerning the products described.  Further, FrontRange reserves the right to make changes to the information described in this document at any time without notice and without obligation to notify any person of such changes.  This document is intended for use as a guideline only. 

FrontRange recommends consulting a GoldMine Certified FAST Partner or the FrontRange Solutions Professional Services Organization when building a server and planning an implementation. 

In addition to the configuration settings that are configured automatically by the GoldMine Link for Microsoft® Outlook installer, Administrators will also need to manually configure additional settings to use the GoldMine® Sales and Marketing Address Book.  Following are detailed instructions for Outlook® 2000, and for Outlook® 2002(xp)
Outlook 2000 Address Book configuration
NOTE:  When Outlook 2000 is configured in “Internet Only” Mode, the ability to add services such as the GoldMine Link for Microsoft Outlook Address Book is not available. Please consult your Microsoft Outlook Help files for more information on how to switch to “Corporate or Workgroup” mode.

1. Close Outlook and GoldMine Sales & Marketing 

2. From the visible Windows desktop, right-click on the Microsoft Outlook icon and select Properties.
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3.  From the Services tab, click the Add… button
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4. Select the GoldMine Sales and Marketing Address Book from the list, and click OK.
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The following dialog will appear.  
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5. Configure your GoldMine Path, User ID, and Password if they are not already populated.

6. In addition, even if the correct contact appears in the Contact Set: field, click on the Select button.

7. From the Contact Data listing shown below, choose the appropriate Contact Set from the list and click OK.
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You will be presented with the following dialog:
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8. Click OK, then click OK to save the changes.  

9. You may then click OK to exit the Microsoft Outlook Internet Settings dialog, and have completed the configuration of the GoldMine Link for Microsoft Outlook Address Book.

Outlook 2002(xp) Address Book Configuration

1. Close Outlook and GoldMine Sales & Marketing.

2. With the desktop visible, right click on the Microsoft Outlook icon and select Properties.
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3. Click on the E-mail Accounts… button.

[image: image8.png][Mail Setup - Outlook

E-mall Accounts

@ Setup e-mal accounts and directories

E-mall Accounts,

Data Flles

., Change settingsfor the fles Outook uses
t0'store e-mail messages and documents

Data Fls;

Profies

Setup muliple profies of e-mail sccounts
and dat files. Typicaly, you only need
one Show Profiles

Close.





4. Select the radio button for Add a new directory or address book, then click Next.
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5. Select the radio button for Additional Address Books, then click Next.
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6. Select the GoldMine Sales and Marketing Address Book, then click Next.

[image: image11.png]Other Address Book Types
You can choose the type of address book youd ke to add,

Outloak supports these addtional adcress boak types. Select the
dress book type you want to comnect to and clck Next,

Addtional Address Book Types

<Back Neit>

Cancel





The following dialog will appear.  
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7. Please configure your GoldMine Path, User ID, and Password if they are not already populated.  

8. In addition, even if the correct contact appears in the Contact Set: field, click on the Select button.

9. Choose the desired contact set from the list and click OK.
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You will be presented with the following dialog:
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10. Click OK, then click OK to save the changes.  

11. You may then click Close to exit the Mail Setup- Outlook dialog, and have completed the configuration of the GoldMine Link for Microsoft Outlook Address Book.
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